
 

6745 Philips Industrial Blvd. 
Jacksonville, FL  32256 
Phone (800) 890-4835 
www.itelinc.com 

Attn:                              From: ITEL Customer Service Dept. 
To:                             EMAIL: custserv@itelinc.com 
Fax #:                             Fax#: 904-363-2379 
 

ASPHALT ROOFING EVALUATION 
CUSTOMER INFORMATION 

Customer: Insurance Co. Control : RR0987654 Cust. ID:  INSCO0001 
Date Rcvd:  6/4/2009 Date Inv: 6/3/2009 Add Cust:  
Adjuster:  Jane Adjuster  Rep:   
Adjuster Fax: 800-123-4567   

 

INSURED INFORMATION 
Claim #:  0123456789 Loss Date: 6/1/2009 
Insured Name : John Insured Area Damaged: Front roof slope 
City, State, Zip:  Anytown, MN  12345  

 

Original Product 

 
Similar Matches 

 Brand/Type Line Color Warranty  
Discontinued NationalBrand  / 

Architectural (Metric) 
King Honey Brown 25 years 

 
 

 

*Similarity Rating Brand/Type Line Color Warranty  
1 SimilarCo / Architectural 

(Metric) 
ZX-5 Forest Brown 25 years  

Local Distributor/Supplier: Approx. 10 miles away, SupplyCo Products, (555) 555-1234,  Anytown, MN 12354 
Local Distributor/Supplier: Approx. 18 miles away, Roofs, Inc., (555) 555-0987,  Anothertown, MN 12789 
 
Comments: 
* Similarity Rating:  
1= Excellent match in pattern, color, and specifications (candidate for same slope repair). 
2= Good match with very similar pattern. Close color; specifications exact or very close (non-adjacent slope replacement candidate). 
3= Comparable specification match only; suitable repair match not found (quality indicator for warranty determination only). 
 

 

Roofing Analysis 
 

 Product Form Color Warranty  
 Architectural (Metric) Honey Brown 25 years 

 
 

 

COMMENTS 
The original sample is a National Brand product no longer being manufactured in that color.  The closest product in like kind and quality 
is the SimilarCo ZX-5 in the color Forest Shadow.  This is not an exact color match but based on the granule composition it is the closest 
in color currently available and is a candidate for same slope repair. 

 

 
INVOICE 

Total Fee: $                                                                                               Control Number :                                                       
Shipping: 
Total Due:  $                                                                                                            Fed Tax ID Num:                                                        

 


